COMCAST is moving Rochester Hills Television from Channel 55 to 20

Comcast is changing its cable network regarding High Definition and On Demand
content, Internet speed and interactive services. To do this, Comcast has informed the
City that they must realign certain channels, including local Public, Education &
Government (PEG) access channels.

COMCAST will send its customers a new channel lineup card along with a sheet of
frequently asked questions.

Beginning August 18, 2010, Rochester Hills’ PEG channels will be found on:

Channel 17: Rochester or Auburn Hills Government Access
Channel 18- Public Access
Channel 19- Rochester Community Schools Educational Access

Channel 20- Rochester Hills Television

COMCAST has said that these channel changes will not affect the price of programming
services. Also, these changes are for COMCAST customers only — Wide Open West
subscribers will not be affected.

Comcast has added Channel 17. Some residents will find Rochester Government
Access programming here; others will find Auburn Hills Government Access
programming here. Which one depends on where you live in Rochester Hills.

These channels will remain on the basic tier of service and will not require a cable box
or other equipment to view with an A-cable direct connection. These new channel
numbers are one of the final steps in converting the dual cable system into a
technologically advanced single cable plant.

If you have any concerns or questions, contact COMCAST at 1-800-COMCAST



