Important Information regarding your
Waste Collection Service

. Contracted Hauler is Allied Waste.

Allied Waste Customer Service phone numbers: 248-858-8999 or 800-858-0089
. Start date will be March 30, 2009
. Service is for single family homes only

. Five year contract: 2010 Price $45.90 per quarter
Contractor to bill individual homeowners prior to service quarter

. Discounts available

e Senior Discount........... 5% (homeowners 65 years and older)
e Pre-Pay 12 months....... 5%
e On-line payments......... 3%

Discounts are accumulative

Example: Pay annually with auto pay, receive 3% discount
Example: Senior pays one year ahead, receive 10% discount
Example: Homeowner who pays with auto pay, receive 8% discount

. Services

e Weekly unlimited refuse pickup, Monday through Thursday scheduling
(95 gallon cart with wheels provided)

e Weekly single stream recycling (no sorting required) with Recycle Bank points
earned (65 gallon cart with wheels for Recycle Bank included)

e Yard waste during growing seasons (April 1 to November 30)

e Monthly bulk item pickup (schedule prior to pick up)

. For information about RecycleBank and how the program will work, go to the
Recycle Bank Website at www.recyclebank.com

For the latest information on the new single hauler program, call 248-841-2455
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