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Monday Tuesday Wednesday Thursday

Rochester Hills Collection Schedule

Solid Waste and Recycling
Collected weekly according to the above 
designated collection day. To ensure pick up, 
please have all items to the curb by 6:00 am 
on your collection day.

Yard Waste
Collected weekly on your designated collec-
tion day from April 1 through November 30.
If you are unsure of your collection day, 
please call Allied Waste at 800-858-0089.



Welcome to the new and improved solid waste program in Rochester Hills. Beginning March 30, 
2009, Allied Waste will provide all solid waste, recycling, and yard waste services for single-
family homes in our city. To better serve you, we have prepared a list of guidelines and helpful 
hints for your disposal needs. Please take a moment to review our procedures, become familiar 

with our program, and learn what to expect from Allied Waste staff as we service your home each week. For 
your convenience, all single-family residences will be automatically enrolled for service. Please review this 
document and put it in a safe place for future reference. Additional information may be obtained by visiting 
the city’s website at www.rochesterhills.org. 

HOLIDAY SCHEDULE  
Allied Waste Services observes:
  New Year’s Day		 Memorial Day
  Independence Day	 Labor Day
  Thanksgiving Day	 Christmas Day

If your collection day falls on or after a holiday, 
service will be delayed one day. If the holiday falls 
on a weekend, your collection day will not change.

Solid Waste Collection
Allied Waste will provide one 95-gallon curb cart for solid waste. Plastic trash bags tied and secured, 32-
gallon watertight containers, or any 95-gallon cart may be used. All containers or bags should weigh no more 
than 50 pounds each. To ensure pick up, please have your items to the curb by 6:00 am on your collection 
day (see map). Please leave four feet between your cart and other objects so we can service you quickly and 
efficiently.

RESTRICTIONS
The following items are not allowed in our 
vehicles. Please be sure they are not included 
in your weekly trash.

Liquid paint, pesticides, gasoline oil
Gas cans, disposable LP gas tanks
Cement, rocks, bricks, dirt, sod
Logs, tree stumps
Syringes, infectious hospital waste
Liquid solvents, glue
Car batteries, automotive parts
Tires

•
•
•
•
•
•
•
•

SPECIAL BULK ITEM PICKUP
Bulk items are anything you cannot place 
within your curb cart. Furniture, appliances, 
and carpet (must be rolled and tied in 4-foot 
sections) are considered bulk items. Please 
call at least 24 hours prior to your collection 
day to schedule a bulk item pick up. 
Remember, only one bulk item pick up per 
month is allowed at no additional charge.

YARD WASTE COLLECTION
Grass clippings, leaves, brush and other yard 
waste will be collected weekly from the first week 
of April through the last week of November on 
your regularly scheduled collection day.
Place acceptable yard waste in biodegradable 
paper bags or loose in a container no larger than 
32 gallons and no heavier than 50 lbs. Clearly 
mark YARD WASTE ONLY on the container. 
Twigs, brush, and shrubbery must be tied in 
bunches not more than 
4 feet in length and not 
more than 3 inches in 
diameter.
We do not accept the 
following as yard waste:

Straw or hay
Fruit, apples, pears, 
etc.
Logs, tree stumps
Dirt, rocks, sod
Yard waste in plastic bags

•
•

•
•
•

GETTING STARTED ~ ABOUT YOUR BILL
Billing is quarterly and billed in advance. The first invoice will be generated on April 15. Once the invoice is received, 
you can make payments and apply for discounts. Mail your payment and remittance slip to the PO Box printed on your 
invoice or pay on-line at www.disposal.com. Invoices are due by the date specified. Please allow 7-10 days for payment 
processing. A 1.5% late fee will be applied to your account for any balance over 40 days past due.

 

account number.
Fax to: 	 248-858-8998		  Mail to:	 Allied Waste Services
					     Attn: Accounting
					     1633 W. Highwood
					     Pontiac, MI  48340
Annual Prepayment – 5%
Contact Customer Service to be set up for annual billing prior to the due date on the invoice. Invoices not paid by the due 
date will revert back to quarterly billing. The discount would not be available until the following year.

Automatic Payment Program – 3%
Enroll at www.disposal.com after the first invoice is received. Once enrolled, you will continue to receive an invoice 
marked “Enrolled for Automatic Payment.” If you were an Allied Waste customer enrolled in auto pay prior to the new 
contract, you will automatically receive the discount. Discounts do not apply to one-time payments made from the 
website.

INCLEMENT WEATHER 
Heavy Snow:
Trucks will be sent out on schedule except in 
extreme conditions. Place trash on TOP of snow. 
Bags and cans must be accessible from the 
road. If trash is frozen to the ground, the driver 
cannot take it. Some services may be temporarily 
suspended due to weather/road conditions.

http://www.rochesterhills.org
http://www.disposal.com
http://www.disposal.com
http://www.recyclebank.com

