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DRINCIPLES AND BELIEFS

following principles and beliefs is the foundation of this plan. With everyone’s efforts, the
implementation of this plan will result in a department we can all be proud of, where
employees feel respected, treated fairly, listened to, and involved.

The Mission Team believes that the commitment of management and each employee to the

Principles:
w Honesty 3 Integrity ¢ Respect
s¢ Sincerity ~ w Loyalty 3 Courteous v Positive
s Helpful
We believe...

1. in respecting every member of our department and believe their knowledge; skills and
assets contribute to our success;

2. that sound work ethics at all levels will contribute to the efficiency of our department
and promote a positive work environment;

3. in treating our customers and fellow employees with dignity and respect;

4. in striving to maintain a positive work environment through employee involvement
and participation in continually improving the department;

5. in going above and beyond in providing assistance to customers and employees in an
effort to exceed their expectations;

6. that professional growth and networking are integral to our continued improvement;
7. that leading by positive example sets the standard for others to strive for;
8. that it is necessary for management and employees to be loyal to these beliefs and

principles to ensure the success of our mission statement.
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